
Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 9:46 AM
To: ‘Chris Bianco -.

Subject: RE: SCneedsUber

JAN 212015
Dear Mr. Bianco: scsc

MAIL/DMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adamssc.sc.gov

Original Message
From: Chris Bianco [mailto:csbianco.web@comcast.net]
Sent: Friday, January 16, 2015 4:10 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: SCneedsUber

Dear PSC,

I just enjoyed my first Uber experience from Myrtle Beach International Airport to my home in Pawleys Island, SC. The
driver was wonderful. The car was high quality,and the fare was 33% less than the same trip back with a regulated taxi
company. While I appreciate defending business, free enterprise always is the best option in the long term. Cease and
Desist should be talking about government involved in regulation, not stopping a 21st Century business from improving
the customer experience.

Regards,

Chris Bianco
csbianco.web@comcast.net

1



Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 9:46 AM
To: ‘gmschaff@yahoo.com’ i:ZO5
Subject: RE: Uber

PSc Sc
MAIL/DMS

Dear Mr. Schaff:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: gmschaff@yahoo.com [mailto:gmschaff@yahoo.com]
Sent: Friday, January 16, 2015 4:10 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: Uber

Uber provides jobs and affordable rides. it is a great service that does much more good to South Carolina and its
economy than harm. Taxis in Columbia, SC are unreliable and overpriced. This seriously is a mistake by South Carolina.
I urge you to take into consideration ordinary citizens who have come to depend on the affordability and reliability of
Uber.

Sincerely,

George Schaff

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 9:45 AM
To: ‘Charles Usry’
Subject: RE: Uber

JAN ZiZOl5

Dear Mr. Usry: PSC sc
MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adamspsc.sc.gov

Original Message
From: Charles Usry [mailto:charlesusry@icloud.comj
Sent: Friday, January 16, 2015 4:10 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: Uber

It’s crazy, that one cab company in my area controls when they pick one up and how they over charge people 50 dollors
for a 7 mile ride, uber is the best thing to hit SC, and it takes a lot of drunks off the rd

Sent from Charles Iphone
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 9:45 AM
To: ‘Neil Johnson’
Subject: RE: Uber to cease and desist operations JAN 1 u1

PSc Sc
MAIL / EMS

Dear Mr. Johnson:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Neil Johnson [mailto :southbay@sccoast. net]
Sent: Friday, January 16, 2015 4:10 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber to cease and desist operations

As a Uber customer and resident of South Carolina I feel that the PSC should come up with a way to approve
and authorize Uber to operate as they do in other states. I enjoy the service and convenience of Uber and hope
that a common ground can be found in order for them to resume service.
Thank you
Neil Johnson
Uber Customer
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Adams, Hope

From:
Sent:
To:
Subject:

Dear Mr. Ferguson:

Adams, Hope
Wednesday, January 21, 2015 9:45 AM
‘Doug Ferguson
RE: South Carolina needs Uber

— i,-,,,•-•’

JAN 2iZ31

PSc Sc
MAILIDMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adanzs@psc.sc.gov

From: Doug Ferguson Fmailto:dgferg@dlogicinc.com]
Sent: Friday, January 16, 2015 4:10 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: South Carolina needs Uber

My company and I have used Uber before in Greenville, SC and in many cities across the US with no challenges. Unlike
taxis, we know exactly who we are getting, what car, and the name of the driver, not to mention the amount before we
ever enter the vehicle. There have been many cities that I have taken taxicabs to only find out that went round about
Florida to get to Maine, when I was picked up in North Carolina.

My company and I fully support Uber and would like to see it reinstated in South Carolina.

Thanks,

Doug Ferguson, IIDA
President

Vedd9w Logic, Inc.
Underwood Commerce Park
103 Underwood Road, Suite D
Fletcher, North Carolina 28732
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